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11th Infantry Brigade and Headquarters: Transition Life Skills 
“Transition Life Skills” is the through-career offer of information and advice to 
empower soldiers and their families to develop independence and resilience enabling 
them to better manage challenges in daily life in conjunction with military service. Life 
skills support centres around employment, education, housing, health and welfare. 

 

11th Infantry Brigade and Headquarters South East: Community Engagement 
Promoting a greater understanding and awareness of the Armed Forces Community within 
public authorities and local communities.  Ensuring the aims of the Covenant is embedded 
within a network of Civil Military Partnership Boards across the South East, in 
collaboration with Armed Forces Champions.  We are pleased to announce on 28th and 
29th April 2020, the 11th Infantry Brigade will be holding briefings in Sussex to promote the 
Armed Forces Covenant and the work of 11th Infantry Brigade.  Details of those events will 
be sent to Armed Forces Network for sharing with attendees of this event in February. 

 

256 Field Hospital  
256 (City of London) Field hospital is an army reserve whose primary role is to provide 
clinical support to military personnel on operational Tours in time of conflict, 
peacekeeping and humanitarian situations. The unit provides secondary healthcare to 
both military personnel and civilians. Health care professionals will be employed 
according to their civilian qualifications and experience but will be expected to work 
in challenging environments.  

 

 

3rd Battalion, The Princess of Wales’s Royal Regiment 
3rd Battalion, The Princess of Wales’s Royal Regiment (3 PWRR) is the Army Reserve 
Infantry Battalion for the south east of England. The Battalion is operationally focused and 
often has Reserve officers and soldiers deployed supporting the Regular Army.  Soldiers in 
the Battalion take time out from their normal civilian jobs, which are protected by 
legislation, to experience life at the sharp end of the British Army's work.  B Company or 
“Royal Sussex” Company is an infantry rifle company that is operationally focused, having 
deployed over 150 of its soldiers to operational theatres in support of the Regular Army 
since 2003.  B Company is based in Brighton and Eastbourne and is proud of its record on 
operations. B Company also have a Specialist Platoon, Javelin Platoon, that man and 
operate the Javelin Anti-Tank system.  As a Company we have supported all areas of 
conflict in recent history and we continue to provide our soldiers in support of further 
operations.   
 
Life in B Company is not all about training, the social life is great and opportunities for 
sport and adventurous training are good.  If you show commitment, the Company can 
offer you courses in skiing, sub-aqua diving, sailing, parachuting, canoeing, 
mountaineering and more. 3 PWRR also has its own football team.  Serving with 3 PWRR 
as an officer or soldier will give you an unrivalled experience. You will gain life skills and 
qualifications that will help you progress in your civilian career. 
 
Many of our people regard the Army Reserve as an important 'second career'. Some have 
been with the Company for years and have trained and served all over the world. 

 

All Call Signs 
All Call Signs was created by two veterans Dan Arnold and SJ James, who both suffer with 
mental health issues that stem from their military careers. In the wake of the loss of their 
service friend, Danny Johnston, in May 2018, the pair put their heads together to provide 
a solution to what they saw as a gap in services available to Armed Forces personnel. Since 
founding All Call Signs they have managed to grow exponentially.  Visit our stall to find out 
more about our Beacon application (for recovering at-risk members of the Armed Forces 
community when they go missing), our chat application which is the largest peer support 
network in the UK and caseworker platform.  What started out as a passion project in the 
wake of our friends suicide in May 2018 has now grown into a valuable and much needed 
service. 
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 Armed Forces Networks: Sussex and Kent & Medway 
The Armed Forces Networks are multi-organisational and include members from the NHS, 
MoD, Armed Forces Reservists, Mental and Physical Health Clinicians, the Royal British 
Legion, SAFFA and other interested charities and organisations from across both counties 
(i.e. police and local authorities).  The members work together to improve the lives of the 
Armed Forces community.  The networks also include Service Champions from a wide 
range of the organisations who are key contacts for the Armed Forces community and 
have the skills and knowledge to support through direct service provision, linking with 
other organisations or signposting to where additional support could be received. 

 

 

Blue Van Drop In and Breakfast Club– Eastbourne 
They are completely FREE. No subs or joining fees. All any pay for is their own breakfast. 
Even then, clubs tend to ensure the cost WWII veterans, and those suffering hardship, is 
covered.  Founded in 2007 in Hull. Clubs tailor themselves to suit their own demographic. 
Each has an admins with support from a team of ‘National Administrators’.  Involvement 
ends isolation, giving a sense of belonging which many lost when leaving the services, 
stronger together ‘returned to the tribe’.  They are not affiliated to any charities. Many 
run raffles and events to support the group and Veterans.  We have seen first-hand the 
huge positive impact the Breakfast Clubs are having on the lives of so many veterans and 
their families. It is truly staggering. The mutual support they afford, and the connections 
they are making, even outside of the clubs is incredible. 

 

BreakEven 
Breakeven Counselling offers a safe and confidential space to explore problems that may 
be diminishing your well-being and preventing you from living a full and satisfying life.  We 
offer FREE counselling for people with gambling-related issues, including affected 
partners, family members and friends, with no waiting list. This can be Face to Face, 
remote counselling via Telephone or video calling.  We also offer help in regards to self-
exclusion, just call 01273 833722 or email info@breakeven.org.uk for more information. 

 

Building Heroes 
It’s not just our name, it’s what we do! Dedicated to service leavers, veterans and military 
family Building Heroes provides training and employment support into a new career in 
construction by equipping them with a broad range of trade skills and then connecting 
them with a network of employers.  The Building Heroes Foundation in Property 
Maintenance Course operates out of seven locations around the country.  Once 
graduating from our 5-week programme service leavers and veterans will have achieved 
the following qualifications:  

 Level 1 City & Guilds in Construction,  

 Level 1 Award in Health & Safety, 

 CSCS card 
Throughout the programme we work to identify an appropriate career path whether this 
be employment, self- employment or further training.  Graduates tell us attending the 
Building Heroes Course changes their lives. Employers tell us that Building Heroes 
graduates set levels of excellence with their dedication and discipline 

 

Combat Stress 
A charity that promotes and supports Veterans Mental Health Awareness and has been 
doing this for the past 100 years.  Combat Stress provide thousands of former servicemen 
and women with unique and often lifesaving treatment which enables them to return to 
leading full and meaningful lives, through the provision of tools which are so desperately 
needed to help them manage their mental health. There are 2 courses, a 2 week anger 
management course and a 6 week course, both having residential facilities.  At this pivotal 
moment in their history, Combat Stress, are now 90% reliant on donations from generous 
supporters." 

 

Cruse Bereavement Care 
Cruse Bereavement Care is the largest Charity in the UK that works with those who 
bereaved offering help in various ways.  We also offer training and continually support for 
those who have been bereaved and those who work with bereaved people.  This training 
is aimed those who work in the welfare of those who are currently serving and their 
families.  We can also offer training for Managing Bereavement in the Workplace aimed at 
those with line management responsibility.  This deals with helping those in the workplace 
in supporting them during their colleague’s bereavement.  This training is not designed to 
take anything away from the excellent work that the welfare system offers to its 
personnel. It is all about giving them the confidence and knowledge to work and help 
those who have been bereaved.  Gary Martin, Military Project Manager 
(gary.martin@cruse.org.uk)  

mailto:info@breakeven.org.uk
mailto:gary.martin@cruse.org.uk
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East Sussex Families & Carers Team (Cranstoun) 
East Sussex Family & Carers Team support people who are being affected by someone 
else’s substance misuse and mental health issues (dual diagnosis).  The ESFACT team offer 
advice and signposting, support groups and 1-1 sessions as well as social events and 
outings, workshops and training for our clients and volunteers across East Sussex.  We 
work with anyone of 16yrs or over who is resident in East Sussex. The service is free to 
clients and we can work with them for as long as they need it. 
If you would like support from us or would like to volunteer, you can contact us in the 
following ways. By phone: Emma 07920786352 / Maxine 07795953951 
By email: ejones@cranstoun.org.uk / mkerr@cranstoun.org.uk  
At our office: ESFACT, 3VA. 8 Saffrons Rd, Eastbourne, BN21 1DG  

 

East Sussex Recovery Alliance 
East Sussex Recovery Alliance (ESRA) is a peer led Charitable Incorporated Organisation 
(CIO).  We have two hubs in East Sussex one in Hastings and one in Eastbourne.   
Most of the staff and volunteers are people in recovery from substance misuse and 
alcohol problems or have been affected by someone else with these issues.  We offer a 
safe place for anyone including veterans who wants to maintain and support around their 
recovery. Offering a range of activities including therapeutic groups to benefit your 
recovery.  Our Vision: is to empower, build confidence, encourage responsibility and 
promote both physical and mental wellbeing in all those in recovery from substance 
misuse and the families supporting someone affected by substance misuse. 
We believe in: 

 Trust 

 Honesty 

 Transparency 

 Responsibility 

 Building on people’s strengths 

 Being non-judgmental 

 Respectful 

 Open-mindedness 

 

Forces In Mind Trust Research Centre 
The FiMT Research Centre, based at Anglia Ruskin University within the Veterans and 
Families Institute, works in support of the Forces in Mind Trust to provide an evidence 
base to influence and underpin policy making and service delivery in order to enable ex-
Service personnel and their families to lead successful and fulfilled civilian lives. To this 
end, the Research Centre produces research on serving and veterans issues, provides 
advice and support to FiMT and others, holds an annual conference and curates the 
Veterans and Families Research Hub. The Hub is a research repository which brings 
together international academic research and other literature to provide an evidence base 
for anyone who may need it. It is user-friendly and free to use for all. As well as original 
content, it contains simple lay language summaries of research (called Snapshots) on key 
areas of interest relating to service personnel and veterans such as housing, education and 
families which practitioners and people in all areas have found extremely useful as an 
accessible way in to research. 

 

GamCare 
A national provider of free information, advice and support for anyone affected by 
problem gambling.  Using GamCare and Gambling Commission data, we estimate only 1% 
of women who experience gambling related harm contact the National Gambling Helpline. 
We recently secured funding from the Tampon Tax Fund, to deliver a nationwide 
programme to build awareness of problem gambling and support options within the wider 
support sectors for women and girls.  GamCare have launched a service that is entirely 
focused on supporting women to encourage them speak out about problem gambling.  
GamCare work across England, Scotland and Wales delivering free advice, support and 
training. We can offer: 

 Free face-to-face training packages with an aim of upskilling staff around early 
identification, advice, signposting and referral; 

 Free Treatment to women affected by problem gambling; 

 A single point of contact for ongoing support and advice. 

  
 
 
 

 

Kent and East Sussex Library Service 
Libraries support people to connect with their community, improve their opportunities, 
foster a lifelong love of reading, improve their literacy, and find information and to live 
well.  Libraries provide free books, including eBooks and eAudiobooks, eNewspapers and 
eMagazines and online resources. We also have CDs and DVDs for hire.  We offer a range 
of activities and events for people of all ages, and our buildings are great places to meet 
others.  Libraries offer digital support, including free access to computers and Wi-Fi. 
For people who have difficulty getting to the library, we can bring the library to you with 
our Home Library Service. 

mailto:ejones@cranstoun.org.uk/
mailto:mkerr@cranstoun.org.uk
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NHS Employers 
NHS Employers is the employers’ organisation for the NHS in England. We help employers 
to develop a sustainable workforce, improve staff experience and be the best employers 
they can be.  One of our many work areas is around supporting the Armed Forces in the 
NHS. The NHS employs a significant number of healthcare professionals and non-clinical 
staff who are members of the Armed Forces community, and we provide all the 
information and resources that employers in the NHS need to support the Armed Forces 
community in their workforce.  Our practical resources and expert insights help make 
sense of current and emerging healthcare issues, to keep employers up to date with the 
latest thinking and ensure they are informed and equipped to support the NHS workforce.   

 

PTSD Resolution 
PTSD Resolution provides free therapy for the mental welfare of Forces’ Veterans, 
Reservists and their families. The charity helps those suffering from trauma, with a near 
eight out of ten success rate in resolving the symptoms to the satisfaction of the client and 
therapist, with over 2,500 referrals to date.  The symptoms of military trauma can result in 
family breakdown, job loss, addiction and suicide. Veterans or family members who 
believe that they may be suffering from the symptoms of trauma can get help from PTSD 
Resolution anywhere in the UK, through a network of 200 therapists.  The charity has no 
salaried staff, offices or assets; donations are used to pay therapists to provide treatment 
and to ensure that veterans and potential referrers are aware of the vital support that is 
available. A course of treatment averages five out-patient sessions and costs the charity 
around £550, which is delivered free to clients. http://www.ptsdresolution.org/  

 

Royal British Legion (RBL) 
The Royal British Legion is at the heart of a national network that supports our Armed 
Forces community.  We're here through thick and thin – ensuring their unique 
contribution is never forgotten. We've been here since 1921 and we'll be here as long as 
they need us.  We are the country’s largest Armed Forces charity, with 235,000 members, 
110,000 volunteers and a network of partners and charities; helping us give support 
wherever and whenever it’s needed.  We provide lifelong support to serving and ex-
serving personnel and their families.  Our support starts after seven days of service and 
continues through life, long after service is over.  From providing expert advice and 
guidance, to recovery and rehabilitation, through to transitioning to civilian life – we can 
be by their side every step of the way. And it’s not just members of the Armed Forces but 
their families too. 

 

SAMA (82) 
The main purposes of SAMA (82) are simply stated. We intend to maintain and promote a 
sense of pride and comradeship among all veterans of the South Atlantic campaign, and to 
keep them in touch with each other, in a manner which respects both individual privacy 
and personal requirements.  We also wish to establish and maintain contact with other 
organisations involved in the welfare of the Armed Forces, and ensure that due 
consideration is given to the interests of South Atlantic veterans.  SAMA (82) will also 
investigate for consideration, by an appropriate organisation, any case of hardship or 
distress amongst South Atlantic veterans in which direct financial assistance is sought or 
recommended. 

 

 

SSAFA (Sussex Branch) 
This Armed Forces charity, founded in1885, has been providing lifelong support to our 
Forces and their families since 1885. Every year our team of volunteers and employees 
help more than 73,000 people in need, from Second World War veterans to young men 
and women who have served in more recent conflicts, and their families. SSAFA 
understands that behind every uniform is a person. And we are here for that person – any 
time they need us, in any way they need us, for as long as they need us. 
Tel: 0800 169 9060 

 

Service Dogs UK 
Service Dogs UK is a Charity that provides specially trained PTSD Assistance Dogs for those 
who have served in HM Armed Forces or Emergency Services.  Our dogs come from 
rescue, we have found that in ‘rescuing’ each other the Veteran/Dog partnerships build up 
a powerful relationship which helps them to cope much better with the world outside.  
Veterans and dogs train together under the guidance of our expert training team, they 
report sleeping better, having less anxiety, being able to socialise, becoming more 
confident and feeling more positive. The dogs learn over 90 commands plus the special 
PTSD commands that interrupt nightmares, provide ‘grounding’ when experiencing flash 
backs, disrupt disassociation, provide space when anxious, reminding and fetching 
medication and taking the Veteran to the nearest exit when disorientated or distressed.  

http://www.ptsdresolution.org/
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We now have 12 working dog partnerships with others waiting to start on the programme.  
We are Assistance Dogs International Candidate Members and as such, our standards are 
extremely high. We have been winners of the Soldiering On Awards and we have plans to 
expand our services along the south coast. For more information www.servicedogsuk.org 

 
 

 

 
London and South East England 

South East Veterans’ Mental Health Service (TILS and CTS) 
The Veterans’ Mental Health Transition, Intervention and Liaison Service (TILS) provides a 
comprehensive mental health assessment, signposting and treatment service to veterans 
living in Greater London, Surrey, Sussex and Kent.  We aim to help clients access the 
services most appropriate to their needs in their catchment area.  If the appropriate 
service/treatment is not available we can offer treatment on an out-patient basis.  We also 
provide the NHS Veterans’ Mental Health Complex Treatment Service (CTS) for the same 
area.  Both of these services are provided by specialists in mental health who have an 
expert understanding of the Armed Forces. www.veteransservicelse.nhs.uk  

 

Sussex Community NHS Foundation Trust – Carers Health Team 
Are you looking after family or friends who are ill, frail or have another health concern? 
Do you feel the caring role is impacting on your own health and wellbeing? 
The Carers Health Team offer professional support and guidance to maintain your own 
health and wellbeing.  Our team can visit you at home and check your general state of 
health and wellbeing.  We can offer advice about how to keep healthy and manage any 
health issues you might have.  Our aim is to improve both your own health and the health 
of the person you are looking after. 

 

 

Sussex Partnership NHS Foundation Trust People Participation Team 
We are responsible for all of the: 

 Engagement meetings,  

 Feedback mechanisms and social media,  

 Carers,  

 Membership,  

 Patient leadership  

 Peer workers  

Within Sussex Partnership and we aim to ensure that 
'Every person with a mental health problem should be able to say: I am confident that the 
services I may use have been designed in partnership with people who have relevant lived 
experience'  
and 
'Co-production with clinicians and experts by experience should also be at the heart of 
commissioning and service design and involve working in partnership with voluntary and 
community sector organisations' 

 

The Poppy Factory 
The Poppy Factory (TPF) is the UK’s leading employability organisation for wounded, 
injured and sick veterans. From its base in Richmond, Surrey, the charity provides tailored 
support across England, Wales and Northern Ireland to help ex-Forces men and women 
with physical or mental health challenges to return to meaningful work. TPF works with 
many businesses around the country to transform the way employers think about 
employing people with disabilities. 
The charity has helped over 1,000 individuals into work since it started its Getting You 
Back to Work programme in 2010. The Poppy Factory aims to deliver the most effective 
support for its veterans and the service is built upon a solid evidence base. This has 
ensured that over 70% of veterans TPF has supported into work, remained in work for 12 
months or longer (which compares significantly higher than other services). TPF also 
employs around 30 veterans and dependents with health challenges at its factory in 
Richmond, producing remembrance products for the Royal Family and for The Royal 
British Legion’s Poppy Appeal. 

 

Veterans’ Growth 
Veterans' Growth is a charity dedicated to helping ex-service personnel who are suffering 
from mental health issues.  We offer Horticultural Therapy and support.   Veterans’ 
Growth works with veterans from the tri-services who suffer with mental health issues. 
The charity aims to provide treatment and support to veterans who are unable to access 
help and support from the NHS or other charitable organisations, or those for whom 
existing treatments have been unsuccessful.  The aim of the charity is to provide support 
and a place on the programme to every veteran in the UK who wants to attend and/or was 
unable to access help through other channels. 

 

Wrinkly Network 
The Wrinkly Network is a business membership providing a full range of support services 
for companies and organisations whom provide products and services for vulnerable, 
retired and elderly communities.  If, as an organisation, you often feel isolated, 

http://www.veteransservicelse.nhs.uk/
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unsupported or alone and don't know where to go for support and assistance The Wrinkly 
Network is for you 

 


